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GC Civil is a family owned construction company specialising in the design and construction of projects in the civil
and landscape fields. We design, project manage and construct noise barriers, estate fences, sound walls, acoustic
fences, sight screens, retaining walls and urban streetscaping.

The nature of the GC Civil's activities places particular emphasis on expertise, experience, capability and reliability.
GC Civil's staff share responsibility for the quality of services supplied to clients, creating and maintaining a safe and
healthy working environment, and ensuring that our projects are completed in an environmentally responsible
manner.

The objective of the management of GC Civil is to provide and combine materials, expertise and services to ensure
that the needs and expectation of its clients are met in an efficient and effective manner and in compliance with
contractual specifications and relevant statutory and regulatory requirements.

In order to achieve the objective, GC Civil has established and maintained a quality management system, which has
been planned and developed in conjunction with other management functions of the company. Conformance to the
system requirements is to be judged on the basis of the objective evidence.

The requirements of the Standard ISO 9001 form the basis of the GC Civil Quality Management System. GC Civil's
Quality Manual and the systems outlined therein describe how the Quality Management System is designed to
ensure that all quality, regulatory requirements and contractual specifications are recognised and a consistent and
uniform control of these requirements is established, implemented and maintained, in order to minimise errors,
waste and production variation.

This policy is issued to clearly indicate the attitude of the company to quality, since such actions are essential to the
prosperity and strategic direction of GC Civil Pty, it's reputation and client management and employee satisfaction.

This Quality Policy is basic to the company’s operation and all levels of management are to comply with
requirements and continually improve the effectiveness of the Quality Management System and actively support its
principles
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GENERAL MANAGER
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